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Lampiran §
Hasil Jawaban kuesioner terhadap kualitas pelayanan

di Balai Sidang Jakarta Convention Center, menurut responden, tahun 2003
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Assurance
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Assurance

TINGKAT KEPENTINGAN (HARAPAN)

Responsiveness
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ota
Total Rata P-H
Harapan Harapan

101 202 -1
105 20 4
100 200 -2
163 26 5|
® 198 -3
103 06 -5
104 238 -3
105 210 -4
103 2056 -4
107 214 3
13 226 =
100 200 -2
103 X6 5
104 208 &
110 20 “4)
12 24 3
105 210 .E*
102 204 1
105 210 -3
708 Al 3|
106 212 4
110 20 -5
106 212 -3
106 212 4
106 22 1]
105 210 0
108 218 -5
106 212 -5
111 22 -3}
102 04 2
9 198 jl
107 24 “-:l
105 210 -2
107 214 =1
104 208 1
09 218 -b
106 A2 of
100 200 2
104 202 -1
107 74 -
100 200 -2
104 208 -3
104 208 -5
104 08 -3]
100 200 ]
107 214 5
102 204 -4
102 204 -1
105 210 5|
105 210 -3
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106 12 2
701 02 5
108 16 3
108 76 3
101 202 3
107 214 4
106 712 5
% 192 1
106 213 2
100 0 -
9% 162 -
110 220 -4
a7 192 ]
% 196 2
100 20 -2
(7 184 1
102 204 5
02 184 2
& 178 n
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) 78 K]
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%0 180 0
103 28 3
o4 188 3
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80 78 3
104 208 3
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104 28 o]
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101 202 -1
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110 20 5
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107 214 3
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